
                             Cosmo’s Corner
             505 Central Dr Va Beach, VA 23454
              757-457-7834    Fax 757-457-8699

General Information and Policies

We are dedicated to the health and well being of our dog friends. Our goal is to provide a safe and stimulating environment for dogs of all ages and sizes. We will provide a “home away from home” where dogs are free to run, play and socialize.


HEALTH:________________________
All dogs over 7 months of age must be spayed or neutered unless given a “special allowance”  Special allowance means we have the right to waive our policies for dogs involved in special activities such as show dogs. Special allowances may be granted after interviewing the owner and dog.
All dogs must have up to date vaccinations. Owners must submit proof of rabies, bordatella, and DHLPP. All dogs must be in good health and free from any condition that could potentially jeopardize other guests. We strongly suggest the use of Frontline, as a flea preventative. We are flea free and would like to stay that way. If fleas are found on your dog while in our care, we will attempt to notify you, if we cannot reach you, we will apply Frontline at an additional charge of $18.00

BEHAVIOR:_____________________
All dogs must be non-aggressive. By signing this agreement, owners certify their dogs have not harmed or shown aggressive or threatening behavior toward any person or other dogs. All dogs will be evaluated for their social behavior before admittance. Please understand, the concept of doggie daycare is to allow dogs to be socialized by interacting with other dogs and people. As always with the interaction of dogs there is a chance of injury. All dogs are monitored, but with a cage-less environment, your dog may receive the occasional nip or scratch from playing. This is normal as ALL dogs have a bite threshold, even yours. You take full responsibility and assume all risk of injury to your dog while at Cosmo’s Corner, so long as reasonable care is taken to prevent any unnecessary injury. You will be responsible for all bills incurred, including injury to staff or other dogs or damage to the facility caused by your pet.

PAYMENT:___________________________
Payment is due on the day the service is rendered unless other arrangements have been made. We accept cash, checks, Visa, Mastercard, Discover, and American Express.

HOURS OF OPERATION:________________
Our store/reception area is open Monday thru Friday, 8am to 6pm and Saturday from 10am to 4pm. Half days are between the hours of 8am and 1pm or 1pm to 6pm Mon- Fri,  half day rate is not available on Saturday. Please ensure your dog is on a leash when he/she is dropped off, if not, you accept full responsibility for loss or injury to your pet. We close for daycare at 6pm, our daycare staff goes off duty promptly at 6pm. If your dog is not picked up by 6pm, we will assume you are boarding your dog for the night and appropriate charges will apply.


I understand  that my dog(s) will have close & intimate contact with other dogs during daycare and overnights. I understand the Cosmo’s Corner staff will not knowingly admit a dog that is obviously aggressive. If, however, a dog acts out of character or unpredictably and my dog is injured I agree not to hold Cosmo’s Corner liable in any way for these unforeseen acts. If injury occurs, Cosmo’s will try to contact me. If they are unable to contact me, I authorize medical or surgical care if needed to provide for the safety and comfort of my dog & agree to pay any fees which may result.

I certify that I am the pet owner, and I am authorized to sign this form. I authorize Cosmo’s Corner to contact my veterinarian in order to confirm health, temperment and vaccinations. I give Cosmo’s Corner consent to act on my behalf by obtaining veterinary care at my expense should Cosmo’s deem it NECESSARY. I have read the schedule of fees and agree to pay all charges at checkout. I release Cosmo’s Corner from any liability or claim due to injury or death of my dog. I understand that Cosmo’s responsible adult staff always have the safety and well being of my dog as first priority, but in the event of an unforeseen accident, under no circumstances will Cosmo’s Corner be held liable.

It is understood by Cosmo’s Corner and Owner that all provisions of this contract shall be binding upon both parties for this visit and all subsequent visits.

Pet Owner:__________________________________________________________

Date:________________________

